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Criterion 1

Expected Learning Outcomes
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* Program Learning Outcomes (PLOs) Course Learning Outcomes
(CLOs) Lesson Learning Outcomes (LLOs) (610) aannaainuanuanadnisuas
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* annasnisaasy kiiuin (Stakeholders’ needs & requirements) / nisidau
PLOs igannadasiuidasial siusfa sesununanenas/ e / PLOS wanalsdisiu Generic
Outcomes uaz Subject Specific Outcomes asdls / Constructive
Alignment szuine PLOS v nnsiaunisaa uaznisdseidu wae szuane PLOS v
CLOs funsizaunisaauiaznislsziiiun aaqumazaneddn uwas seuang CLOS fu LLOS

Generic/Intro Courses Advance Courses
Foundation Knowledge Specialize Knowledge

Vertically aligned
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Criterion 2

Program Structure and Content
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nnsaanuuuuangns nuansliiiu feedback nl#suain stakeholders
Tneanne stakeholders ann niauen wazdnanang stakeholders asinals

Programme

Specifications Info for:

-Students
-Parents
-Alumni

-Employers
-Govt, etc

Courses
Specifications




* Courses to Program LOs Alignment
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42 | CHS120801 | Communication Skill 3

SOCPSY345 : |

43 | CHS310805 | Project Management
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Chemical Engineering, Universitas Indonesia



* seRTNnNTEesanauetnaduszuLvizell el (basic to intermediate to
specialized courses and integrated)

Curriculum Mapping

SEMESTER 1 SEMESTER 2 SEMESTER 4 SEMESTER 5 SEMESTER 6

Industrial Engineering, Universitas Surabaya
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Criterion 3

Program Structure and Content
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* Educational Philosophy (u54a1n1s@nin)

Educational philosophy can be defined as a set of
related beliefs that influence what and how students
are taught. It defines the purpose of education, the
role of teachers and students, what should be taught,
and using what methods.



Educational Philosophy - NUS ©

The NUS community of students, teachers, and administrators, seeks to help students
become individuals with questioning minds, willing and able to examine what is taken for
granted, and who engage in rigorous inquiry within and beyond assumed disciplinary
borders: individuals of well-rounded mind and character; constructive and

responsible members of a community, ready to assume leadership and conscious of the
impact of their activities on others; global citizens, who are sensitive to diverse cultural
settings, aware of the potential they offer, and capable of operating in them, while
conscious of the particularity, value, and limits of their own perspectives; bearers of

a resourceful and enterprising spirit, in public and private life;

and able communicators who can articulate and defend ideas effectively.

The University seeks to inculcate students with the above qualities through both formal and
informal education that extends from the classroom environment to a larger institutional
culture outside the classroom. The latter includes the myriad learning opportunities in
residential living.

NUS recognizes its distinctive educational role as a university with both an Asian and
international identity. This unique position creates the possibility of equally unique
perspectives, and allows the University to retain a global outlook while drawing from and
reflecting upon the character and resources of the region.
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o1. Direct Instruction
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— /o~~~ o2 Indirect
05 W\ g 02\ :
N %\ Instruction

| § The learning process
V 4 requires little overt
#  teaching from the
"y teacher

o4a. Interactive
Learning

This is learning from peers
and the teacher also, via
multiple channels

03. Experiential
Learning

The learning process is one
of experiencing and doing




* Active Learning

Expected Learning
Outcomes : PLOs,
CLOs, LLOs




Life-long Learning

Learning throughout one’s whole life
with aim to improve knowledge, skills,
and competence in work or play

- Cultural - Communicate in - Competence in

awareness mother tongue science and
technology

Digital competence - Initiative and
entrepreneurship

- Communicate in

foreign language(s) - Social and civil

competences

https://ec.europa.eufeducation/education-in-the-eu/council-recommendation-on-key-competences-for-lifelong-learning_en



* aauntinslabigizuwna new ideas, creative thought, innovation, and an
entrepreneurial mindset
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* Entrepreneurial Mindset

» Commitment and Determination (nssnudywazanuyaiuasla)

>
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Leadership (nazgiin)

v

Opportunity Obsession (uasulan1g@Nazi@NAAULANFINANNLAN)

Tolerance of Risk (naidsa)

Ambiguity and Uncertainty (anumguiasa wazlinila)

Self-reliance and Adaptability (fswimuasuazaiunsadsuaals)

Creativity (HanumAnasedssn)

Motivation to Excel (wssadlanazvinlugsnangn)

Courage (anunaiwe)

Source: Timmons, J., & Spinelli, S. (2007). New Venture Creation. McGraw Hill.



* a1 ananseiindayatiaunaurestindne i an satisfaction survey,

open-ended questions, meeting with students, etc.
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Criterion 4

Student Assessment
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 Assessment Method
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Write Case Study
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. - Educational Philosophy
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Reliable - Learning Envi t
Fle)(ible f =4 nvironNnmen

- Formative, summative, etc
- Assessment methods <
- Feedback, grading, etc




ELO Achievement

Exam / Test
Questions

1
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ELO1

X

ELO2

EIO3

X
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ELO4

EIOS5



Components of an Assessment Rubric

Criteria Skill Dnmuins¢ Fail Pass Credit Distinction Higher
A = Distinction
5 A9, s 50 — 59% / &0 — & 70— 79% 80 - 100%
(0 < \2.5 - <3) 5) (3.5 - <4) (4 — 5)
vy [
Knowledgs Meither implicit M The topic is The topic is The topic is
Intreduction | 077 nor explicit _ _introduced, well well
Understanding refer introduced, infroduced,
of Ressarch r})/ep’fp e rfo rm a n Ce\i and the and the

Topic

Levels

e

direction of the
report is clear.

direction of
the report is
very clear.

Crlterla \

Findings

0-—-49% 20 — 9% &0 — 69% JO—79% 80 — 100%

(<5) (5 —=<&) (& -=<7) (7 - <8) (8- 10)

| Thinking and Insufficient Research Research Research Research

Inquiry Skills and/or sources are sources are souUrces are souUrces are

inappropriate sufficient and | sufficient and abundant and abundant

\ ressqarch appropria appropriate appropriate and

. \ Organisation of '%;#niscﬁicm of ccmple;el:
Ineffe material is aterial is SEEropnane

organisatic

Material is
interpreted
with imited

e Q\Descrlptors

Mnfen I i

effective

highly effective

Material is

inferpreted

with high
curacy

r

Organisation
of material is
highly
effective

tMaterial is
intferpreted
with very high
accuracy

Johnson Ong, Education Quality International




* innanunaunazilfullsanszuiunig assessment asingiilusei
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Criterion 5
Academic Staff
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 weusmsnnas / workload / FTE ae9a1anse’ / FTE sindnmn
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> nuumANResn1snsineuss (training needs)
> muuadanilszasdaasnisiinausy (training objectives)
» 4amausu (organize the training, delivery it)
> dszfiunaans (evaluate training outcome)
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nisnuunazls atsls / svuunnsldeneda / wseqsla
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Academic
Year

Total FTE of
Academic Staff

Total FTE of
students

Staff-to-
student ratio




Acad Yr

Types of Publication

In-house/
Institutional

National | Regional

International

No. of Pubs

per Acao
Staff




Academic Staff Competences
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Criterion 6 O <

Student Support Services
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* UlaAUNE LN LAZNTEZUIUNNSTULTNUN AN S

Intake of First-Year Students (last 5 academic years)

Academic
Year

Applicants

# Applied

# Offered

# Admitted/Enrolled

Total Number of Students (last 5 academic years)

Academic
Year

Students

15t Yr

2" yr

3rd yr

4t yr

>4 Yrs

Total
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Highest Educational Attainment

: Total
High School | Bachelor | Master | Doctoral

Support Staff

Library Personnel
Lab Personnel

IT Personnel
Admin Personnel

Student Services
Personnel
(list the services)

Total




Student Support Services (6.2 & 6.6)

Social Amenities  Student Clubs

Guardianship Financial & Scholarship

Medical Care, Sports &
Wellness Recreation
Mentoring & Career/
Counselling Employment/
Internship
Dormitory
o International
Discipline Student Support
IT Support Pastoral Care

Transportation Security



Criteria6.3& 6.4

Academic
Advising Co-curricular activities

Student Competition .
+ areer
Student Clubs Services

The Social Environment




Criterion /

Facilities and

Infrastructure
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Learning
Outcomes & Output

Curriculum &
Program Design

O o
Resources o N

| — %
Physical Social P—sychélagical Virtual
Space Space Space Space
XINIX
TR
XXNYY)

Adapted from Johnson Ong, Education Quality International




Criterion 8 \.
Output and Outcomes ¥
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* Pass Rate, Dropout Rate, Time to Completion

Acad
Yr

Cohort
Size

% completed deg in

% dropout in

3 Yrs

4 yrs

>4 yrs

1styr

2nd yr

3rd VI




Employment Information

Graduation Year | Number of | Number of | Further Get a Percentage of Graduates
[data recorded Graduates |Graduates who| Study job/self- who are Employed or
one year after answered the employed Self-employed

graduation] Questionnaires Target Result

2013

20

20

20

~J] &SN W] &=

20

2018 *




Research and Creative Work Output

Academic Year

Xplore)

2013 2014 2015 2016 2017
Items
Number of research-based senior projects 14 9 28 14 20
Number of research-based internships abroad 25 24 26 71 58
Numbelj of stud.ent.s who won national/ 45 40 53 19 53
international awards
Number of research publications (¢.g. IEEE 19 30 73 24 35




Stakeholder Satisfaction Survey Channels

Stakeholder Communication Channel Hearing Method Frequency
Current Course evaluation evaluation form 2 times/year
Students Student satisfaction survey (e.g. evaluation form. direct 1 ime/year

tfacility, extra activity) communication

Student meeting (e.g. student direct commumication 4 tumes/year
assoclation meeting)

Social network (e.g. line. Facebook). | feedback Always
web site. and email

Think tank anonyvmous feedback Always

Prospective [ICT Roadshows and exhibitions direct communication, | ime/school/year

Students guestionnaire
ICT Open House direct communication. 1 nme/year
questionnaire
Junior Camp direct communication. 1 nme/year
questionnaire
Social network (e.g. line. Facebook), | feedback Always
web site. and email
Parents Meeting/ Activity direct communication. Per activity (e.g.
questionnaire ortentation day)
Alumni Alumni meeting direct communication. Per acuvity (all vear
questionnaire round)
Emplovers |satisfaction survey feedback 1 time/year
ICT Job and education fair direct communication, 1 itme/year
questionnaire




Feedback Channels

* Surveys: From:
e Questionnaire (paper and pencil)
» Mail survey Students
e Electronic/internet survey
 Face-to-face interview Faculty
 Telephone survey Members
* Tracer studies
* Focus group discussion Alumni
* Dialogue

» Complaint/Suggestion system Employers



Achievement of Program Outcomes

e =t
Stakeholders’ JJ‘
Needs I
Graduate H
Competencies

Learning J_|

|
Curriculum ‘ \

Learning & J7 ‘

Teaching

Improvement

‘Standardisation H

Assessment

~

Johnson Ong, Education Quality International



* Which course achieve which program Los
* Other ways to show achievement of program learning outcomes
Exit survey
Internship survey
Alumni survey
Employer survey

* Trend Analysis of the Stakeholders’ satisfaction survey results and
Tracer Studies =) strategic plans / action plans



Benchmarking

P Study visit

P Compare curriculum

» Acad staff profile
=

Research projects
Internships

Service offerings



AUN-QA Rating Scale

Rating
1

=’ =

7-Point 'Y
| Rating |
A Scale
A

Description

Absolutely Inadequate
The QA practice to fulfil the criterion is not implemented. There are
documents, evidences or results available.

Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion at planning stage or is inadequate where
improvement is necessary. or evidence available.

Inadequate but Minor Improvement Will Make It Adequate
The QA practice fulfil the criterion is defined and implemented but need minor
improvement. Documents available but of use.

Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences to show. Performance
of the QA practice shows as expected.

Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that
it has been

Example of Best Practices
The QA practice to fulfil the criterion is example of in the field.
Evidences support that it has been effectively implemented.

Excellent (Example of World-class or Leading Practices)
The QA practice to fulfil the criterion is considered to be excellent, world-class
practices in the field. Evidences of




Appendix A: Self-rating for AUN-QA Assessment at
Programme Level

-ﬂﬂﬂﬂﬂﬂ-

Expected Learning Outcomes

1.1 The programme to show that the expected learning outcomes are appropriately 3
formulated in accordance with an established learning taxonomy, are aligned to the
vision and mission of the university, and are known to all stakeholders

1.2 The programme to show that the expected learning outcomes for all courses are 3
appropriately formulated and are aligned to the expected learning outcome of the
programme.

1.3 The programme to show that the expected learning outcomes consist of both 4

generic outcomes (related to written and oral communication, problem-solving,
information technology, teambuilding skills, etc.) and subject specific outcomes
(related to knowledge and skills of the study discipline

1.4 The programme to show that the requirements of the stakeholders, especially the 4
external stakeholders, especially the external stakeholders, are gathered, and that
these are reflected in the expected learning outcomes

1.5 The programme to show that the expected learning outcomes are achieved by the 3
students by the time they graduate.

Overall opinion



_____ Criterion | Score

Expected Learning Outcomes
Programme Structure and Content
. Teaching and Learning Approach
Student Assessment

Academic Staff

Student Support Services

>~ B~ 00 A BB bW

Facilities and infrastructure

© N O VA WwN e

Output and Outcomes 4
Overall Verdict Adequate as Expected



The steps to prepare assessment report are illustrated in Figure 3.5.

Review
Assessment
Findings

» Verify evidence

:

» Areas which meet criteria

Identify
» Areas which are best practices

Strengths

:

Establish Areas = Areas which need improvement
for Improvement | = Areas which are major weaknesses

"

« Confirm areas in doubt

Clarify Findings | *Agree on improvement areas
» Presentation of findings at closing meeting

- .
Establish = Establish and agree on level of performance or rating
Ratings » Reconciliation of ratings between teams for common
U criteria
Prepare Final - Using AUN-QA Assessment Results Template
Report « Final report

Figure 3.5. Steps in Preparing Assessment Report
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