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What are the 21st century skills?

1.Critical thinking
2.Creativity
3.Collaboration
4.Communication
5.Information literacy
6.Media literacy
7.Technology literacy
8.Flexibility
9.Leadership
10.Initiative
11.Productivity
12.Social skills
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CAREERCLIFF.COM

CHARACTERISTICS OF NURSE

« Communication Skills o Care

» Willingness to Learn « Commitment
o Critical Thinking o Empathy
 Attention to Detalil » Leadership
e Time Management « Stamina

* Problem Solving Skills » Experience

e Sense of Humor e Passion v b

SOURCE: RELIAS.COM
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(Formative — summative evaluation)
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* Itis pre-2004. It is a method of curriculum design and
* It is content oriented. teaching that focuses on what students can

JrTerenc aegrees nave their actually do after they are taught.

associated syllabi. e OBE’s instructional planning process is a

* Relevant contents are taught reverse of that associated with TE planning.
and examined. * The desired outcome is selected first and

* Graduates are not completely the curriculum, instructional materials and
prepared for the workforce. assessments are created to support the

* Lack of emphasis on soft skills intended outcome.
needed in jobs e.g. * All educational decisions are made based on
communication skills, office, how best to facilitate the desired outcomes.

human relationships skills.

Credit: Dr. Sze San Chong, Outcome Based Education (OBE), 2008
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Expected Learning Outcomes

— Program Learning Outcomes (PLOs)
— Course Learning Outcomes (CLOs)

— Lesson Learning Outcomes (LLOs)



How are Learning Outcomes Different from
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D) Save

Learning Taxonomies

Bloom's | Bloom's Revised
SOLO Finks 6 Facets




Learning Outcomes :
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Statements of what a learner is expected to know/understand

and/or be able to do, to demonstrate after completion of a

process of learning.

| Bloom’s Taxonomy of Educational Objectives

Domains of Learning:

o Cognitive (know)
o Psycho-motor (do/perform)
: Affective (show/demonstrate)

BRI n RO (1913 — 1999) 24
QA\at Prog e Le



Levels of bloom taxonomy

Internalises

Naturalisation values

Creating

Evaluating Organisation

Articulation

Analysin
il Precision Valuing

Applying

Understanding

Responds to
phenomena

Receiving
phenomena

Manipulation

Remembering Imitation

Revised cognitive . . .
dicianidian Psychomotor domain Affective domain
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o Specificleaming ., +-omes that relate to the

subject discipline and the knowledge and/or skills

particular to it;

o Generic leaming (sometimes called transferable skills)

outcomes that relate to any and all disciplines

e.g. written, oral, problem-solving, information

echnology, and team working skills, etc.

26



Expected Learning Outcomes

Mahidol University

Wisdom of the Land

The expected learning outcomes are appropriately formulated in

accordance with an established learning taxonomy, are aliehed to

the vision and mission of the university, and are known to all

stakeholders.

The expected learning outcomes for all courses (CLOs) are

appropriately formulated and are aligned to the expected
learning outcomes of the programme (ELOs).




Expected Learning Outcomes
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The expected learning outcomes consist of both generic

outcomes and subject specific outcomes.

The requirements of the stakeholders, especially the

external stakeholders, are gathered, and that these are

reflected in the expected learning outcomes.

e expected learning outcomes are achieved by the

students by the time they graduate.
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The language and operative verbs in learning outcome statements

serve as a guide for students to understand departmental/program
expectations, as well as understand how their educational
experiences prepare them for their careers and lives after college
(National Institute for Learning Outcomes Assessment, 2016,

ontenegro & Jankowski, 2017
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emphasis on student  observable, “action” verb  learning statement
= = =

1.5tudents can describe fundamental biological processes and systems

2. Students can demonstrate proper laboratory practice, proper use of equipment, and the

| ability to use basic and advanced techniques

3. Students can perform appropriate analysis of data and draw valid conclusions from
............................... their analysis

4, Students can analyze Issues associated with globalization and economic development
I L o e, i i
5.Students  canevaluate ‘major historical issues and events affecting Oceanic societies
6.5tudents can communicate original research findings orally and in writing

7. Students can distinguish between science and pseudo-science

A A = Y A CY v A
INoaUgaAN1atIegUNIIaOU ﬁjliﬂ‘l&/ﬂﬂﬂﬂ‘kﬂ/ﬂm"nﬂ a1u190: Verb
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. HA9NSe (statement)
. naumviang (target)

o 1neuN (criteria)
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Students should know the historically Students should be able to describe

important systems of psychology. the historically important systems of

psychology correctly.

Students should be able to Students should be able to
independently design and carry out independently carry out experimental

and correlational research.

research.
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Learning Domains

A

[

Knowedge Specific skills Soft skills
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9 9
Fundamental modules: Lﬁam‘ﬁugm B U pre-registration nursing
program, social sciences, foundational sciences such as anatomy,

physiology etc.
dy v o d' ~ 9 <Y a 1
«Core modules: HINUIAUNNYIVDINVAUIA LFU Nursing courses

Elective modules: Y1 Na1sa@onisownuauaunau laiesae
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curriculum mappin
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Programme Structure and Content
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The specifications of the proegramme and all its courses are

shown to be comprehensive, up-to date, and made

available and communicated to all stakeholders.

The design of the curriculum is shown to be constructively

aliened with achieving the expected learning outcomes.

e desien of the curriculum is shown to include feedback

om stakeholders, especially external stakeholders.




2. Programme Structure and Content

Y gﬁ w Y
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The contribution made by each course in achieving the expected

learning outcomes is shown to be clear.

The curriculum to show that all its courses are logically structured,

properly sequenced (progression from basic to intermediate to

specialized courses), and are integrated. (curriculum mapping)

The curriculum to have option(s) for students to pursue major and/or

minor specialisations.

rriculum is reviewed periodically following an established

pdure and that it remains up-to-date and relevant to industry.




4. Teaching methods
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Transformative education

® Experiential learning (Preparation to practice in real
situations) - skill and simulation labs

® Inter-professional Learning- IPE

® Active Learning — Less lectures, TBL, ProBL, PBL, CBL

® IT-based learning — Online/ e-Learning

* Contemplative - anUsyurfne

M3INeUUT 6 Domains >

mM3an ua l4us3g ELOs >



. Teaching and Learning Approach
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The educational philosophy is shown to be articulated and

communicated to all stakeholders. It is also shown to be

reflected in the teaching and learning activities.

The teaching and learning activities are shown to allow students to

participate responsibly in the learning process.

Ihe teaching and learning activities are shown to involve

active learning by the students.



T caching and Learning Approach (ne)
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The teaching and learning activities are shown to promote learning, learning how to

learn, and instilling in students a commitment for life-long learning (e.g.,

commitment to critical inquiry, information-processing skills, and a willingness to

experiment with new ideas and practices).

The teaching and learning activities are shown to inculcate in students, new ideas,

creative thought, innovation, and an entrepreneurial mindset.

e teaching and learning processes are shown to be continuously improved to

ensure their relevance to the needs of industry and are aligned to the expected

arning outcomes.
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Student Assessment
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A variety of assessment methods are shown to be used and are shown to be

constructively alisned to achieving the expected learning outcomes and the

teaching and learning objectives.

The assessment and assessment-appeal policies are shown to be explicit,

communicated to students, and applied consistently.

\[he assessment standards and procedures for student progression and degree

completion, are shown to be explicit, communicated to students, and applied

onsistently.




Student Assessment

Mahidol University

Wisdom of the Land . . .
The assessments methods are shown to include rubrics, marking schemes,

timelines, and regulations, and these are shown to ensure validity, reliability,

and fairness in assessment.

The assessment methods are shown to measure the achievement of the expected

learning outcomes of the programme and its courses.

Feedback of student assessment is shown to be provided in a timely manner.

tudent assessment and its processes are shown to be continuously reviewed and
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PLOs
1.Design care plans by applying

nursing & midwifery and related
knowledge for people and patients in

health care services

2.Perform holistic nursing and
midwifery practice under
national/international professional
standards, ethics and professional

Codes of conducts

3.Demonstrate collaboration skills in
learning and in nursing and

midwifery practice

PLO & SubPLOs

SubPLOs
1.1 Integrate nursing and midwifery knowledge, health science, social science and humanities, and
related science into designed care plans for individuals, families, and communities
1.2 Analyze common ethical and legal issues in health care by using ethics and professional law to
design appropriate care plans
1.3 Design appropriate nursing and midwifery care plans for individuals, families, and communities
by applying professional and related knowledge including concepts of Rational Drug Used, WHO’s
patient safety, and quality assurance
1.4 Assess nursing and midwifery care’s outcomes to identify opportunities for improvement
2.1 Prepare medical instrument and devices for treatment procedures correctly
2.2 Perform nursing and midwifery procedures with clean and sterile techniques to reassure patient
and personnel safety
2.3 Deliver nursing and midwifery practices under national/international professional standards,
ethics and professional Codes of conducts, evidences, patient and personal safety, individuality,
cultural diversities, and benefits of care receivers and care providers
2.4 Give medicines and blood components concerning “Right” concepts of drug administration in
nursing and midwifery care for patient safety
3.1 Work with others as a leader or as a team member in learning and practice to achieve goals of
the team
3.2 Accept team’s consensus for good outcomes of learning and practice
3.3 Participate in problem solving for good solutions in learning and practice

4. Take responsibility for assigned tasks to achieve a group goal
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1. Expected Learning Ouftcomes

2. Program Structure and Content
3. Teaching and Learning Approach
4. Student Assessment

5. Academic staff

6. Student Support Services

/. Facilities and Infrastructure

. Output and Outcomes

AUN-QA Program Level Criteria

ASEAN UNIVERSITY NETWORK
QUALITY ASSURANCE

GUIDE TO AUN-QA ASSESSMENT
AT PROGRAMME LEVEL
VERSION 40

61
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Version 1.0

Version 2.0

Version 3.0

Version 4.0

1. Goals and 1. Expected 1. Expected 1. Expected
Objectives; Learning Learning Learning
Expected Learning Outcomes Outcomes COutcomes
Outcomes

2. Programme 2. Programme 2. Programme 2. Programme
Specification Specification S pecification Structure and

3. Programme 3. Programme 3. Programme Content
Content Structure and Structure and

4. Programme Content Content
Organisation

5. Didactic Concept 4. Teaching and 4. Teaching and 3. Teaching and
and Teaching/ Learning Learning Learning
Learning Strategy Strategy Approach Approach

6. Student 5. Student 4. Student 4. Student
Assessment Assessment Assessment Assessment
Staff Quality 6. Academic Staff 5. Academic Staff 5. Academic

Cluality Quality Staff

8. Quality of Support | 7. Support Staff 6. Support Staff 6. Student

Staff Quality Quality Support
5 5 - Services

9. Student Quality 8. Student Quality 7. Student Quality

10. Student Advice and | 9. Student Advice and Support
Support and Support

11. Facilities and 10. Facilities and 8. Facilities and 7. Facilities and
Infrastructure Infrastructure I nfrastructure Infrastructure

12. Quality Assurance | 11. Quality 8. Quality <merged into the
of Teaching/ Assurance of Enhancement other criteria=>
Learning Process Teaching and

13. Student Evaluation Learning

14. Curriculum Design Process

15. Staff Development | 12. Staff 6. Academic Staff 5. Academic Staff
Activities Development Cuality

Activities Support Staff
Quality

16. Feedback 13. Stakeholders 10. Quality <merged into the
Stakeholders Feedback Enhancement other criteria=

17. Output 14. Output 11. Output 8. QOutput and

18. Stakeholders 15. Stakeholders QOutcomes
Satisfaction Satisfaction

Table 1.2. Changes to AUN-CA Assessment Criteria at Programme Level




Mahidol University

Wisdom of the Land

Changes from v3.0 to v4.0

V3.0

V4.0

1.0

Expected Learning Outcomes

1.0 Expected Learning Outcomes

2.0
3.0

Programme Specification

Programme Structure and Content

2.0 Programme Structure and Content

4.0

5.0

6.0

Teaching and Learning Approach

Student Assessment

Academic Staff Quality

3.0 Teaching and Learning Approach
4.0 Student Assessment
5.0 Academic Staff

7.0
8.0

Support Staff Quality

Student Quality and Support

6.0 Student Support Services

9.0

Facilities and Infrastructure

7.0 Facilities and Infrastructure

10.0 Quality Enhancement

Integrated into the other criteria

11.0 Output

8.0 Output and Outcomes
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v4.0

{3

Stakeholder Needs

]

{17

Expected
Learning
Outcomes

Programme

Structure and Content

Teaching and
Learning Approach

Student
Assessment

(5}

Academic
Staff

6 >Student Support
Services

(77

Facilities and
Infrastructure

Output and
Outcomes




